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d)

PROGRAMY
Balickovanie (,Packaging"):
Zakladna ponuka (“Life-line / Must Carry”)

Obsahuje najzakladnejSie programy, domaceho alebo ,pribuzného” (susedského) pévodu. Do-
mace programy boli v minulosti ¢astokrat vysielané v méde ,must-carry”. Typicky ide o neplate-
né programy, obvykle dostupné FTA (Free-to-Air, t. j. nekddované) alebo FTP (Free-to-Payj, t. j.
bez pravidelného poplatku) bez ohladu na ich vSeobecny alebo aj tematicky charakter. Pri za-
radovani tychto programov je velmi dblezité zvazit, ¢i tiez nenariSaju obchodny ,pay-tv* model
reprezentovany vy$3imi ponukami, aj keby spifiali vy3sie uvedeni charakteristiku.

Lifeline Package Means a package of channels which consist only of television channels
(/Tier) with “must carry” status as required by national and/or local laws or
regulations in the Territory which is the most widely distributed package
of channels distributed on the Licensed Distribution Systems provided
that any "must carry" package will only comprise of national public
broadcaster channels and/or channels which the Operator is not re-
quired to pay for.

RozSirena ponuka (“Basic”)

Obsahuje zakladné platené (,pay-tv‘) programy. Typicky ide o platené programy s najvysSSou
krytim. V pripade vacSich poskytovatelov obsahu su to tzv. ,vlajkové lode", ¢asto vhodne dopl-
nitefné dalSimi, uzSie tematickymi zameranymi programami vo vy3Sich ponukéch (napr.
EB/EBT). V pripade neplatenych programov obvykle ide o nadstavbové programy hlavnych ko-
merénych ¢&i nadrodnych FTA/FTP kanélov. Platené programy su v tomto balicku obvykle uz lo-
kalizované.

Basic Package Means the package of channels to which all subscribers must sub-
scribe before such subscribers can receive any other package(s)
and/or service(s) and/or channel(s) distributed by Operator and is the
most widely distributed program package after the Operator’s Lifeline
Package.

Specialna ponuka (“Extended Basic / EB”)

Obsahuje tematickejSie zamerané platené programy, vSeobecné programy s mensou sledova-
nostou, programy bez lokalizacie alebo v zacinajucej distribdcii. Vyskyt FTA/FTP programov v
tejto ponuke mdze byt z dévodu tematickej vhodnosti alebo z dévodu rozSirenia vyberu (poctu)
programov i v takomto nadstavbovom bali¢ku. Programy su tu obvykle tematicky réznorodé, za-
cielené na uzSie zakaznicke skupiny.

Extended Basic Means the Extended Basic package which is the package of channels
Package (EB) received by the largest number of end users immediately after the Ba-
sic package, for the avoidance of doubt any person subscribing to the
EB must also receive the Basic package and/or the Lifeline package.

Tematicka (Specialna) ponuka (“Extended Basic Thematic / EBT")

Celkova Specialna ponuka moZe byt podra tematickych skupin rozdelena na niekolko tematic-
kych (Specialnych) bali¢kov, ktoré si zakaznik mozné individualne objednat a takto si lepSie vy-
profilovat svoju ponuku kanalov. Tematické baliky mézu byt ponikané paralelne s celkovou
Specialnou ponukou. alebo ju mézu tiez Uplne nahradit. Programy zaradené do tematickych ba-
lickov sa typovo zhoduju s programami v celkovej Specialnej ponuke. Programy su zaradené do
tematickych balickov aj podla pribuznej témy i od réznych poskytovatelov, s cielom oslovit' indi-
vidualneho zakaznika. Menej ¢asto sa vyskytuju aj multitematické Specialne bali€ky s ambiciou
multitematicky obohatit rozSirend ponuku, s cielom oslovit’ celd rodinu.
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Extended Basic Means a package of channels offered by the Operator comprising of
Thematic Package | not less than 4 genre based channels to which an end user subscribing
(EBT) to the Basic package can subscribe for payment of an additional sub-
scription fee; EBT package can be subscribed within overall EB pack-
age, too.

Prémiova ponuka (“Premium”)

Obsahuje obvykle viac kanalov Specidlneho zamerania, typicky s exkluzivnejSim (t.j. drahsim)
obsahom a Castokrat len od jedného poskytovatela obsahu.

Premium Package Means a smaller package of exclusive channels offered by the Opera-
tor to which an end user subscribing to the Basic package can sub-
scribe for payment of an additional subscription fee; For the avoidance
of doubt, Premium package cannot be subscribed within overall EB
package.

Samostatny kanal (“a'la carte”)

NajcastejSie ide o moznost maximalne si individualizovat programovd ponuku zékaznika vybe-
rom po jednotlivych kanéloch vo vopred operatorom ur¢enom celkovom pocte. Pocet a ponuka
(nosné/tematické) takychto programov sa velmi liSia od operéatora k operatorovi a tiez nie vSetky
kanaly su dostupné aj pre tento rezim pouZitia.

A'la carte Means a channel(-s) offered by the Operator to which an end user
Channel/-s subscribing to the Basic package can selectively, on per-channel base,
subscribe for payment of an additional subscription fee.

Predplatite I (abonenti / zakaznici, ,Subscribers”) a miesto pouzitia
Reziden ény (“Residential”)

Je to predplatitel v trvalo obyvanych bytovych jednotkach (KBV/IBV). Miesto pouzivania sluzby
je kdekolvek v rdmci bytovej jednotky. Sluzba je uzivana vyhradne sikromne, t.j. neverejne.
Pocet tam pripojenych koncovych zariadeni v pripade analégovej sluzby nebyva obmedzeny. V
pripade digitalnej sluzby (okrem OTT) sa vyskytuje len vynimocéne. Pri OTT distribdcii, s ohla-
dom na jej vysoku prenosnost, je obmedzenie poctu autorizovanych koncovych zariadeni bez-
ne.

Residential Means any person located at a private, residential, home or dwelling in
Subscriber the Territory (excluding any Place of Multiple Occupation or any Com-
munal Meeting Place).

Komer ény (“Commercial”)

Je to predplatitel prevadzkujiaci doCasne obyvané zariadenie (hotel, nemocnica, ...). Sluzba je
pouzivana vyhradne docasnym obyvatelom, t. . neverejne. Pocet predplatitelov sa odvija od
poctu pripojenych miestnosti uréenych na do¢asné obyvanie (v pripade analdgu), resp. od po¢-
tu autorizovanych koncovych zariadeni (v pripade digitalu).

Commercial Means any person who owns or operates a Place of Multiple Occupa-
Subscriber tion, which means any premises (excluding private homes or resi-
dences) in the Territory (whether operated for commercial gain or oth-
erwise) containing Rooms or other units which are used as temporary
or permanent accommodation (including boarding houses, prisons,
hospitals, nursing homes, oil rigs, schools, hotels, motels, guest hous-
es and all other non-residential premises).

Verejny (“Communal / Public Places / Places of Multiply viewing”)

Je to predplatitel prevadzkujuci verejne pristupné priestory (reStauracie, bary, letiskové haly,
Cakarne, ...). Sluzba je uzivana verejnostou s nedefinovatelnym konkrétnym poctom divakov,
t. j. verejne. Pocet predplatitelov sa odvija od poctu verejne pristupnych priestorov.
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Communal Means any person who owns or operates a Communal Meeting Place,
Subscriber which means any premises, establishment or location in the Territory
(whether operated for commercial gain or otherwise) which is a com-
munal meeting place (including restaurants, clubs, bars, public houses
and health clubs) and which has a television set and which is equipped
and entitled to receive programme services from the Operator.

Miesto uZzitia
Domacnos t' (“Residence”)

sa rozumie miesto poskytovania sluzieb prevadzkovatelom, ktoré je v zmluve uzavretej medzi
prevadzkovatelom a koncovym pouzivatefom, obvykle oznacené ako miesto inStalacie. Doméc-
nost v sebe zahffia vyluéne vnatorné priestory bytu, domu alebo nebytového priestoru konco-
vého pouzivatela, pricom fyzicka kablova infrastruktira sa nesmie nachadzat v priestoroch mi-
mo uvedeného priestoru. V pripade mikrovinovej infrastruktary musi byt mikrovinovy pristupovy
bod takisto umiestneny vo vnutornych priestoroch bytu, domu alebo nebytového priestoru kon-
cového pouzivatela. Koncovy pouzivatel je povinny zabezpecit svoju sietovu infraStruktdru proti
neopravnenému pripojeniu sa inych koncovych zariadeni, nez si koncové zariadenia koncové-
ho uzivatela.

Residence Means a private, residential, home or dwelling place usually labelled in
Subscriber's contract as an installation place. Its cable infrastructure
can be laid in inner area only. In case of wireless part, its microwave
access point can be placed in inner area only. Both, cable and wire-
less, infrastructures must not allow to connect other than authorized
Subscriber's end-devices.

LAN

sa rozumie lokélna pocitacové siet (pevna a/alebo mikrovinovd) v domacnosti koncového pou-
Zivatela, ku ktorej su pripojené koncové zariadenia nachadzajice sa vyhradne v domacnosti
koncového uzivatela. Pre vyli¢enie pochybnosti sa za takuto siet nepovazuje pocitacova siet s
fyzickou kéblovou infrastruktirou mimo domacnosti koncového pouZivatela a/alebo s pripoje-
nymi koncovymi zariadeniami mimo domacnosti koncového pouZzivatela bez ohladu na to, Ci
patria alebo nepatria koncovému pouzivatelovi.

LAN Means a Local Area Network (cable and/or wireless) in Subscriber's
Residence. Only end-devices physically located in Residence can be
connected to such LAN. No other, outer, infrastructure than inner one
can be considered as Subscriber's LAN.

Tieto definicie su potrebné na presné vymedzenie miesta poskytovania jednotlivych sluzieb a tiez na-
priklad pri rozliSeni medzi tzv. OTT Sirenim (aj mimo domacnosti, t.j. mimo LAN) a sluZzbou Multiscre-
en (iba v ramci doméacnosti, t. j. iba v ramci LAN).
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DISTRIBUCNE SIETE
Delenie z poh ladu sie tovej infrastruktiry

Priméarne kéblové distribu €né siete/systémy

* KDS (HFC / kablovy distribu¢ny systém / “Cable Network” / “HFC Network”)
Oznacenie pre Cisto koaxialnu alebo kombinovanu opticko-koaxialnu siet.
Linearna TV sluzba je poskytovana bud v analégovej forme, alebo v su¢asnosti hlavne v di-
gitalnej forme (DVB-C/-T).
Verejna datova sluzba je realizovana prostrednictvom kablovych modemov a CMTS (Stan-

dard DOCSIS) a umozriuje poskytovanie aj OTT formy digitdlneho prenosu TV sluzby (hlav-
ne pre nelinearne sluzby).



IPTV forma prenosu TV sluzby prostrednictvom DOCSIS-u sa eSte nevyuziva, ale nové
Standardy a zvySujlca sa kvalita a priepustnost sieti umozni postupné zavadzanie IPTV
formy prenosu TV sluzby s perspektivou nahradenia digitalnej TV sluzby DVB-C/-T.

Cable Network Means a system of transmission and/or retransmission of audio-visual
content in broadcasted modulated form via any type of wire and/or fibre
(whether fibre optic or coaxial or other cable, or any combination of the
same) for direct reception by an Audio-Visual Monitor. Without limita-
tion Cable Network excludes any transmission by means of the use of
DTH, DTT, SMATV, DSL, MMDS, MVDS or the Internet.

IP distribu €néd siet’ pre IPTV sluzbu (tiez uzavreta datova siet, “Internet Protocol Delivery
Network™)

Oznacenie pre Cisto optickl alebo kombinovanu optickl siet a siet so Strukturovanou kabe-
laZzou UTP (tzv. IPTV+IP).

Linearna TV sluZba je poskytovana digitalnou formou IPTV prenosu prostrednictvom sieto-
vych (TCP/IP, UDP) protokolov vo forme datovych paketov. IPTV sluzba je strikine oddelena
od verejnej datovej IP sluzby, t. . internetu (tzv. “walled garden”).

Verejna datova sluzba v IP sieti je realizovana prostrednictvom IP infraStruktdry a umoznuje
poskytovanie aj OTT formy digitalneho prenosu TV sluzby (hlavne pre nelinearne sluzby).

IP Delivery Means usually encrypted, controlled closed access (,walled garden®),
Network proprietary wire(/-less) network using Internet (TCP/IP, UDP) protocols,
but excluding, without limitation, the world wide web. Operator of the
network has end-to-end control over all elements of that network, which
is suitable for carrying broadcast signals.

DSL (ADSL/SDSL/HDSL/VDSL)

Oznacenie pre siet charakteristicki sekundarnym prenosom dat cez telefénnu Ustredriu a
dalej telefénnou kabelaZzou az ku zakaznikovi.

Linearna TV sluzba je poskytovana digitalnou formou IPTV prenosu prostrednictvom sieto-
vych (TCP/IP, UDP) protokolov vo forme datovych paketov. IPTV sluzba je striktne oddelena
od verejnej datovej IP sluzby, t. j. internetu (“walled garden”).

Verejna datova sluzba je realizovana prostrednictvom IP infraStruktdry a umozfiuje poskyto-
vanie aj OTT formy digitalneho prenosu TV sluzby (hlavne pre nelinearne sluzby).

DSL Means any digital subscriber line technology enabling high-speed si-
multaneous two-way electronic transmission of digitally-encoded high-
bandwidth data over telephony networks or similar technologies using
ordinary copper telephone lines (including ADSL (Asymmetric Digital
Subscriber Line); SDSL (Symmetrical DSL); HDSL (High bit rate DSL);
VDSL (Very high bit rate DSL)), but excluding the Internet.

SMATV / druZicové spolo€na TV anténa (,Satellite Master Antenna TV*)

Oznacenie pre systém spolo¢ného TV prijmu a rozvodu pre pouZzivatelov v KBV, v hoteloch
alebo v inych bytovych komplexoch, v ktorom sa prijaté druzicové signaly distribuuju
k G¢astnikom vo frekvenénom pasme 1. druzicovej medzifrekvencie. Zdrojom signalu moéze
byt aj pozemsky TV prijem s distribciou k a¢astnikom v pasmach VHF/UHF.

SMATV Means a “Satellite Master Antenna TV” being a collective television
reception and distribution system serving a local population of users
collocated in a block of flats, a hotel or other group-housing complex,
using one or more high quality, centrally located satellite antenna to
receive the audio-visual signals, which are in turn distributed to individ-
ual Subscribers via a dedicated cable distribution network limited to
such flats, hotels or complex.
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Primarne bezdrotové (mikrovinné/vzdusné) siete/  systémy

MMDS (“Multichannel Multipoint (Microwave) Distribution System”)

Nosné (primarna) infraStruktira je postavena na mikrovinovom Sireni v pasme 2,1 - 2,3 /2,5
- 2,7 GHz. Domova (terciarna) infrastruktlra je postavena na koaxialnej kabelazi. Ide vacsi-
nou o jednosmerné siete umoznujuce poskytovanie v minulosti analégovu TV sluzbu, v su-
¢asnosti hlavne digitalnu modulovani TV sluzbu (DVB-C/-T). Neposkytovanie datovych slu-
Zieb neumoznuje digitalnu TV sluzbu formou IPTV alebo OTT.

MMDS Means a multi-channel multipoint microwave distribution system within
the 2 - 3 GHz range.

MVDS (“Microwave Video Distribution System”)

Nosna (primarna) infrastruktara je postavend na mikrovinovom Sireni v pasme 11,7 -
12,5 GHz. Domova (terciarna) infrastruktira je postavena na koaxialnej kabelazi. Ide uz o
obojsmerné siete umoznujuce poskytovanie digitalnej TV sluzby (DVB-C/-T) a datovych slu-
Zieb prostrednictvom DOCSIS-u. Podobne ako pri KDS, je OTT forma TV sluzby bez prob-
l[émov, IPTV forma (cez DOCSIS) sa zatial len chysta, priom jej implementécia v systémoch
MVDS je eSte narocnejSia s ohladom na vysoké naroky na QoS pri IPTV forme prenosu TV
sluzby.

MVDS Means a multipoint video distribution system microwave terrestrial sys-

tem within the Ku-band range.

DTH / druZicové Sirenie (“Direct To Home / Satellite Distribution”)

Nosna (primarna) infrasStruktlra je postavena na mikrovinovom Sireni v druZicovych pas-
mach (obvykle pasmo Ku). Domova (terciarna) infrastruktara je postavena na koaxialnej ka-
belazi. Ide vyhradne o jednosmerné siete umoziujice poskytovanie digitalnej TV sluzby
(DVB-S/-S2). Neposkytovanie datovych sluzieb neumoziiuje digitdlnu TV sluzbu formou
IPTV alebo OTT.

DTH Means any direct broadcast satellite or direct-to-home television ser-
vice system used to distribute programme content protected by a sys-
tem of conditional access directly from a satellite to a satellite dish
connected to a device at the place of reception designed to decrypt
such content (including, without limitation, a set-top box, home server
or integrated television).

DTT / pozemska digitalna televizia / DVB-T/-T2

Nosna (primarna) infrastruktira je postavena na Sireni signalov v pasme UHF, s moznostou
Sirenia aj v pAsme VHF. Domova (terciarna) infraStruktira je postavena na koaxialnej kabe-
lazi. Ide vyhradne o jednosmerné siete umoznujice poskytovanie digitalnej TV sluzby (DVB-
T/-T2 s vyuzitim multiplexu COFDM). Neposkytovanie datovych sluzieb neumozniuje digital-
nu TV sluzbu formou IPTV alebo OTT.

DTT Means digital terrestrial television, namely a radio wave propagation
distribution system within the VHF and UHF frequency by which a sig-
nal can be received through a conventional aerial connected to a de-
vice at the place of reception designed to decrypt such signal (includ-
ing, without limitation, a set-top box, home server or integrated televi-
sion).

MOBILE pre OTT sluzbu (tiez mobilné pripojenie)

Nosna (primarna) infraStruktdra je postavena na nasledujlicich bezdrétovych technolégiach:
General Packet Radio Services (GPRS), Global System for Mobile Communications (GSM),
Enhanced Data GSM Environment (EDGE), Code Division Multiple Access (CDMA), High
Speed Circuit Switched Data (HSCSD), Personal Communications Networks (PCN), Wire-
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less Application Protocol (WAP), Universal Mobile Telecommunications System (UMTS),
Bluetooth, Wi-Max a im podobnych; teraz i v budicnosti vSak nezahfiia systémy Wi-Fi.

Mobile Means the distribution of audio-visual content via any of the following
wireless communications technologies: General Packet Radio Services
(GPRS), Global System for Mobile Communications (GSM), Enhanced
Data GSM Environment (EDGE), Code Division Multiple Access
(CDMA), High Speed Circuit Switched Data (HSCSD), Personal Com-
munications Networks (PCN), Wireless Application Protocol (WAP),
Universal Mobile Telecommunications System (UMTS), Bluetooth, Wi-
Max and any similar, related or derivative technology now known or
invented, developed or released in the future, but excluding Wi-Fi.

Sekundarne nadstavbové systémy

* OTT sluzba (nadstavba, ,Over The Top*)
Sekundarny distribuény systém postaveny na existujucich primarnych distribuénych sietach
(napr. KDS/HFC, IP siet, DSL/ADSL, MVDS) poskytujucich verejné datové sluzby typu inter-
net.

Linearna aj nelinearna TV sluzba je poskytovana digitdlnou OTT formou prostrednictvom
sietovych (TCP/IP) protokolov vo forme datovych paketov. Distribuény systém OTT vyuziva
na distribaciu TV sluzby akikolvek (dostatoéne kvalitnd) verejna datova sluzbu internetu, a
teda je neutralny voci typu distribu¢nej siete.

oTT Means the distribution of audio-visual content (OTT distribution) using
non-proprietary (i.e., accessible to the general public regardless of
physical location, means of access and whether or not a fee is charged
by a service provider for such access) network that interconnects com-
puters or other viewing devices so as to allow open two-way access for
the origination and reception of data sufficient to convey audio-visual
programming notwithstanding whether or not geoblocking or similar
technology is applied to limit geographic access

* MULTISCREEN sluzba (,Multiscreen®)
Terciarny distribuény systém iba v ramci domacnosti koncového pouzivatela.

Linearna aj nelinearna TV sluzba je Sirena vyhradne prostrednictvom jeho LAN a je poskyto-
vana digitalnou OTT formou prostrednictvom sietovych (TCP/IP) protokolov vo forme dato-
vych paketov.

Multiscreen Means the distribution of audio-visual content technically similar to OTT
distribution, but strictly limited to Subscriber's LAN within Subscriber's
Residence. Only end-devices connected to Subscriber's LAN and
physically located in Subscriber's Residence can access such Multi-
screen distribution.

Delenie z poh ladu interaktivity (podla existencie/neexistencie spatného komunikaéného
kanala v ramci konkrétnej infrastruktary)

Jednosmerné :

* sluZby: iba linearne,

e systémy: vSetky DTH a DTT, takmer vSetky MMDS, niektoré KDS.
Obojsmerné:

¢ sluzby: linearne aj nelineéarne,

e systémy: vSetky IPTV, DSL a MVDS, takmer vSetky KDS.

Delenie z poh adu formy prenosu

Analégovy prenos
¢ forma: obvykle norma PAL B/G s frekvenénou Sirkou kanalu 8 (7) MHz,
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* prenos: analégovo modulovany signdl prenasany v pasme VHF+UHF (120 — 862 MHZz),
digitalny prenos:

¢ forma: informécia zakddovana do digitalnej (0/1) formy,

* prenos:

- priamo modulovany signal

0 KDS, MMDS (systém DVB-C / modulacia 64-QAM, DVB-T/COFDM),
0 MVDS (DVB-C/64-QAM, DVB-T/COFDM, DVB-S2/8PSK),
0 DTH (DVB-S/QPSK, DVB-S2/8PSK),

- prostrednictvom sie tovych (internetovych) protokolov vo forme datovych paketov:

O IPTV (UDP protokol, uzavreta sietové infrastruktira),
O OTT (TCP/IP protokol, otvorena sietova (Internet) infrastruktira).

Poznamka: Podmienkou prenosu formou IPTV alebo OTT je obojsmernost siete, a teda
sa da v principe realizovat na vSetkych obojsmernych sietach (napr. KDS, MVDS). Roz-
diel medzi prenosom IPTV a OTT je v uzavretosti/otvorenosti sietovej infraStruktiry a z
nej aj logicky vyplyva pouzity prenosovy protokol (UDP alebo TCP/IP) s ohfadom na ma-
nazovatelnost siete a garantovatelnost QoS.

TYPY SLUZIEB

Linearna (retransmisia)

¢ Kanaly sa vysielaju v si¢asnej a nezmenenej podobe.

* Dostupné cez vSetky distribuéné siete a systémy, vratane OTT.

* Prava na linearne vysielanie obvykle automaticky zahffhajd aj prava na individualne nahrava-
nie (“Personal Video Recorder / PVR").

Nelinearna

* Relacie (asety, ,assets*) pochadzaju bud z nahravania linearnych kanalov, alebo su dodané
osobitne.

¢ Zahria tiez vysielanie linearnych kanalov v nesu¢asnej podobe (oneskoreny Start).
* Dostupné iba cez obojsmerné distribu¢né siete a systémy (okrem PVR).

* Vyzaduju konkrétne a osobitné prava na kazdy druh nelinearneho pouZzitia.
Individualne nahravanie (“Personal Video Recorder / PVR")

* Nahravanie oznaenych relacii v mieste poskytovania sluzby (bytova jednotka) az na
zaklade poziadavky predplatitela na vlastné nahravacie médium.

* Mozné pre vSetky predplatené kanaly predplatitela. Kédované kanaly lokalne uloZzené taktiez
v zakddovanej podobe.

* Kopia nezdielana a vyhradne pre vlastnu potrebu.

* Vacsinou prehratelné iba na nahrdvacom koncovom zariadeni.

PVR Means a Personal Video Recorder (sometimes also referred to as
DVR, or Digital Video Recorder) within a STB permitting the Subscriber
to: (i) make recordings for personal use (time shifting) of the linear
Channel feed which are stored in the STB hard drive; and (ii) pause,
reverse and fast forward the recording. All recordings made via PVR
shall reside on the STB and shall not be ported, uploaded or otherwise
transferred to another device.

Siet'ové nahravanie (“Network PVR / nPVR")

* Nahravanie oznacenych relacii centralne u operatora az na zaklade poziadavky predplatitela
na centralne zdielané nahravacie médium.

* Obvykle (ak to dovolia prava kanalov) mozné pre vSetky predplatené kanaly predplatitela.
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Kopia zdielana viacerymi predplatitefmi s danou poZiadavkou.

Prehratelné na autorizovanom koncovom zariadeni predplatitela.

NPVR Means Network-Based Personal Video Recorder (sometimes also re-

ferred to as NDVR, or Network Digital Video Recorder) whereby the
Subscriber may send instructions via an Enabled Device to the Opera-
tor to record Programs on the linear Channel feed for personal use
(time shifting). Such recording is stored on the Server for no more than
30 days from the time the recording was initiated and Streamed to the
Enabled Device. The NPVR system may offer pause, reverse and fast
forward functionality. All recordings made via NPVR shall reside on the
Server at all times and shall not be ported, uploaded or otherwise
transferred to another device other than the intended Enabled Device.

Lokalny €asovy posun (“Local Time Shift")

Pozastavenie (,Pause”) prave sledovanej relacie na obmedzenl dobu, pocas ktorej je prave
prebiehajica relacia nahravana na lokalne pamatové médium, t.j. priamo pripojené ku
koncovému zariadeniu. Nasledné pokracovanie v sledovani spustené opatovnym stlacenim
tlacidla umozfiuje dopozerat povodnul relaciu, ale s ¢asovym posunom. V ramci takejto
docasnej nahravky je obvykle mozné sa pohybovat vpred aj vzad, pripadne aj ulozit takito
docasnu nahravku medzi trvalé (pozri funkcionalitu PVR). Bez trvalého ulozenia sa doasna
nahravka pri prepnuti na iny kanal automaticky vymaze.

Doba doc¢asného nahravania je obvykle rddovo minuty, resp. niekolko hodin - pri dlhSom
Case, t. j. viac relaciach, je uz vhodnejSie pouzit sluzbu Archiv, ak je k dispozicii.

Mozné pre vSetky predplatené kanaly predplatitela. Kédované kanaly lokalne uloZzené su
taktiez v zakddovanej podobe.

Docasna kopia je nezdielana a vyhradne pre vlastnu potrebu.

Prehratelné iba na nahravacom koncovom zariadeni.

Local Time Shift Means a Personal Video Recorder functionality within a Subscriber's

end-device permitting the Subscriber to temporally pause, reverse and
fast forward the recording of the linear Channel feed, which is stored in
the end-device storage. All recordings made shall reside on the end-
device and shall not be ported, uploaded or otherwise transferred to
another device.

Siet'ovy €asovy posun (“Network Time Shift”)

Pozastavenie (,Pause”) prave sledovanej relacie na obmedzenl dobu, pocas ktorej je prave
prebiehajuca relacia nahravana na centralne (sietové) pamatové médium umiestnené u
poskytovatela sluzby. Nasledné pokracovanie v sledovani spustené opatovnym stlacenim
tlacidla umozfiuje dopozerat povodnu relaciu, ale s ¢asovym posunom. V ramci takejto
docasnej nahravky je obvykle mozné sa pohybovat vpred aj vzad, pripadne aj ulozit' takito
docasnu nahravku medzi trvalé (pozri funkcionalitu PVR). Bez trvalého uloZenia sa docasna
nahravka pri prepnuti na iny kanal automaticky vymaze.

Doba doc¢asného nahravania je obvykle radovo mindty, resp. niekolko hodin - pri dlhSom
case, t. j. viac relaciach, je uz vhodnejSie pouzit sluzbu Archiv, ak je k dispozicii.

Mozné pre vSetky podporované kanaly poskytovatelom.
Docasna kopia je nezdielana a vyhradne pre vlastnu potrebu.

V pokrogilych (Multiscreen) implementaciach prehratelné nielen na nahravacom koncovom
zariadeni.



Network Time Means a Network-Based Personal Video Recorder functionality
Shift supported by Subscriber‘s end-user device. It permits the Subscriber to

temporally pause, reverse and fast forward the recording of the linear
Channel feed, which is stored on centralized devices located at
Operator's premises.

e) Oneskoreny Start  (“Start-over”)

Preventivne nahravanie vSetkych relacii na podporovanych kanaloch centralne u operatora
na centralne zdiefané nahravacie médium, a to s ciefom oneskoreného Startu sledovania
relacie linearneho vysielania.

Mozné pre podporované predplatené kanaly predplatitela. Limitom sU prava kanalov a
zaznamova kapacita operatora.

Kopia zdielana viacerymi predplatitefmi s danou poZiadavkou.

Prehratelné na autorizovanom koncovom zariadeni predplatitela.

Start-over Means an on-demand program service operated by Operator whereby

Subscribers to a Channel, without being charged any fee in addition to
the basic subscription fee charged to such Subscribers for the receipt
of the tier of linear television channels including the relevant Channel,
have access to certain programs recently broadcasted on such
Channel with delayed start.

f) Archiv (“Catch-up”)

Preventivne nahravanie vSetkych relacii na podporovanych kanaloch centralne u operéatora
na centralne zdielané nahrdvacie médium, a to s cieflom dodato€ného sledovania relacie
linearneho vysielania pocas doby archivacie — obvykle 7 dni.

Triedenie archivu obvykle mozné podla stanic chronologicky v Style EPG alebo tiez podra
Zanrov v Style VoD.

Mozné pre podporované predplatené kanaly predplatitela. Limitom sU prava kanalov a
zaznamova kapacita operatora.

Kopia zdielana viacerymi predplatitefmi s danou poZiadavkou.

Prehratelné na autorizovanom koncovom zariadeni predplatitela.

Catch-Up Means an on-demand program service operated by Operator whereby

Subscribers to a Channel, without being charged any fee in addition to
the basic subscription fee charged to such Subscribers for the receipt
of the tier of linear television channels including the relevant Channel,
have access to certain programs broadcast on such Channel for a
period of 7 days commencing the day after such program was first
broadcast on such Channel.

o)) Video na poZiadanie (“Video On Demand /VoD")
Deli sa na:

- Predplatené - mesacné (“Subscription VoD / sVoD")

SvOD Means a program service operated by Operator whereby Subscribers
can access on a subscription basis, by being charged an incremental
fee in addition to the basic subscription fee charged to such
Subscribers for the receipt of the tier of linear television channels,
including the relevant Channel, the right to select and view on a
streaming basis at their sole requests and selected times individual
VOD Programs of such relevant Channel.

- Transakéné - jednorazové (“Transactional VoD / tVoD”)



TVOD Means a program service operated by Operator whereby Subscribers
can access on a subscription basis, by being charged an incremental
fee in addition to the basic subscription fee charged to such
Subscribers for the receipt of the tier of linear television channels,
including the relevant Channel, the right to select and view on a
streaming basis at their sole requests and selected times individual
VOD Programs of such relevant Channel.

* Relacie (asety, ,assets") su dodané osobitne a uloZzené centralne u operatora na centralne
zdielanom prehravacom médiu.

* Triedenie a vyhladavanie podla rozmanitych kritérii.

* Prehratelné na autorizovanom koncovom zariadeni predplatitela vaéSinou priamo, t. . bez
predchadzajiceho ulozenia relacie. VoD systém s preduloZzenim na vlastnom nahravacom
médiu predplatitela sa nazyva pVoD (,push VoD").

KONCOVE ZARIADENIA
STB / digitalny prijima ¢ (,Set-Top-Box")

Externé prijimacie zariadenie obvykle autorizované operatorom so schopnostou prijimat a
spracovat digitalne vysielanie v modulovanej (DVB-S/-C/-T) alebo aj v nemodulovanej
(IPTV/OTT) forme. Spracovanie méze okrem A/V vystupu zahffiat aj dekédovanie, pripadne i
nahravanie vysielania. Pre dekddovanie vysielania musi mat bud zabudovanu ¢itacku pristupo-
vych kariet, alebo CI slot pre CAM modul.

STB Means Set-Top-Box, device located at the dwelling unit or premises of
the Subscriber, with one or more inputs to receive signals from one or
more of the Licensed Distribution Systems.

In case of embedded DRM or CAS (card or card-less), STB itself is
usually authorised and issued by the Operator. Device must be
capable, upon Operator's access authorization (directly of STB or
Smart Card inserted into embedded reader), decrypt the encrypted
Channel signal via its Protected Digital Outputs.

In case of not embedded DRM or CAS (card or card-less), generally
available STB must include Common Interface (Cl) in order to support
Conditional Access Module (CAM). Device must support, upon
Operator's access authorisation of the Smart Card (inserted into the
CAM), decryption of the encrypted Channel signal via its Protected
Digital Outputs.

An STB may also include limited local storage as a result of PVR
functionality.

CAM (,Conditional Access Module®)

Dekdédovaci modul (Gitacka pristupovych kariet), uréeny na dekdédovanie zakédovaného vysie-
lania na pouzitie v TV digitalnom prijimaci alebo v digitalnom prijimaci s Cl slotom. Podobne ako
STB obvykle musi byt autorizovany operatorom.

CAM Means Conditional Access Module, usually authorised and issued by
the Operator, located at the dwelling unit or premises of the Subscriber,
inserted into generally available STB or Digital TV set (DTV) with ClI
slot. Device must support, upon Operator's access authorization of the
Smart Card (inserted into the CAM), decryption of the encrypted
Channel signal and pass it for further A/V decoding by hosting device
(STB/DTV).

10



4.3

b)

PC/NTB (stolny/prenosny pocitac)

Zariadenia s desktopovym opera¢nym systémom (Windows, OSX, Linux) primarne uréené na
spustanie SW aplikacii uréenych na pracu, komunikaciu, pristup k informaciam, zabavu a pod.
K TV sluzbam sa v tychto zariadeniach pristupuje prostrednictvom SW:

Internetovy prehliada € (Internet browser)

¢ Univerzalna SW aplikacia na pristup k sluzbam Sirenych OTT distriblciou prostrednictvom
dedikovanej WEB stranky.

Specialna SW aplikacia

* Dedikované SW aplikacia na pristup k sluzbam Sirenych OTT distribuciou.

PC/NTB Means Personal Computer based device, for desktop usage, running desktop

operational system (Windows, OSX, Linux) primarily used for running SW
application designed for work, communication, information access,
entertainment, etc. Device allows to access TV services usually via Internet
browser. Service's access is usually granted by log-in procedure and TV
service protection is implemented via DRM.

4.4

4.5

4.6

Tablet/Smartphone

Prenosné zariadenie s operac¢nym systémom (Andoid, iOS, Windows, ...) primarne uréené na
spustanie SW aplikacii pre mobilni komunikaciu, pristup k informaciam, zabave a pod. K TV
sluzbam sa v tychto zariadeniach pristupuje obvykle prostrednictvom dedikovanej SW aplikacie
na pristup k TV sluzbam Sirenych OTT distriblciou.

Tablet Means Portable device, for portable usage, running portable
/Smartphone operational system (Windows, iOS, Android, etc.) primarily used for
(Portable Devices) | running SW application designed for mobile communication,
information access, entertainment, etc. Device allows to access TV
services usually via dedicated SW application. Service's access is
usually granted by log-in procedure and TV service protection is
implemented via DRM.

Hracia konzola (,Game console®)

Zariadenie primarne uréené na hranie elektronickych hier (striktne ohrani¢ené na produkty So-
ny, Microsoft a Nintendo), ktoré je prostrednictvom SW aplikacie takisto schopné pristupovat k
TV sluzbam Sirenych OTT distriblciou prostrednictvom zabudovaného pripojenia na internet a
nasledne ich zobrazovat na pripojenom zobrazovacom zariadeni.

Games Means a device (strictly limited to applicable Sony, Microsoft and Nintendo
Console products) designed primarily for the playing of electronic games which is
also capable of receiving the Channel Services via a built-in Internet
connection, and displaying such content via Streaming in a Closed Access
Environment either through an in-built Audio Visual Monitor or by
transmitting it to a standard television or Connected Television.

Pristupova karta (,Smart Card"/ SC)

Zariadenie autorizované a vydavané operatorom, ur¢ené na dekddovanie zakdédovaného TV
sluzby v systéme podmieneného pristupu (CAS), zaloZeného na kartach u predplatitefa. Pristu-
pova karta je za tymto G€elom umiestnen& u predplatitela bud v STB so zabudovanou ¢&itackou,
alebo vo vSeobecne dostupnom STB / DTV s ClI slotom a CAM-om.

SC Means Smart Card, authorised and issued by the Operator, located at
the dwelling unit or premises of the Subscriber, inserted into STB with
embedded card reader or into generally available STB / Digital TV set
(DTV) with CAM inserted into CI slot. Device must be capable, upon
Operator's access authorization, decrypt the encrypted Channel signal
and pass it for further A/V decoding by hosting device (STB / DTV).
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5.2

53

OCHRANY

CAS / systém podmieneného pristupu  (,Conditional Access System*)

Kodovaci systém podla Standardov DVB, zaloZzeny na trvalom kédovani zvolenych
komponentov digitalneho transportného toku, umoznfujici ochranu celych TV kandlov, ale
nie jednotlivych relacii.

Neumoznuje aplikovat zvolenli ochranu aj pri prenose relacii do dalSich digitalnych
zariadeni, ¢o sa dalej musi rieSit DRM ochranou.

Obojsmerna komunikacia nie je nutna, t. j. CAS funguje aj v jednosmernych systémoch.
Existuje v dvoch zakladnych variantoch:
- s pristupovou kartou u predplatitela, osadenou v STB alebo v CAM-¢,

- bez pristupovej karty u predplatitela, nahradenej zabudovanym dekdédovacim modulom v
koncovom zariadeni.

CAS kodovanie sa €asto vyuziva na zakddovanie lokalne nahraného vysielania (PVR). Pre
komplexnejSie rieSenia je lepSou alternativou implementacia DRM na nahravany obsah.

CAS Means Conditional Access System, the collection of access control
technologies implemented by the Operator (or Operator approved third
party), designed to manage the trading, protection and encryption of
the TV services by setting authorization of the TV services for Enabled
Devices (SC/STB) in order to facilitate secure distribution of the TV
services and/or limiting illegal distribution of the Channel Services as
they are being distributed via digital media and/or format. CAS can be
smart card based (detachable or built-in SC) or card-less.

CAS technology employed by the Operator shall by recognized by the
decisive content producers and studios.

DRM / manaZovanie digitalnych opravneni (,Digital Rights Management*)

Kédovaci systém umozniujlci ochranu nielen celych TV kanalov, ale aj jednotlivych relacii
linearneho alebo nelinearneho vysielania s rozSirenymi moznostami manazovat spbsob a
pocetnost konzumacie digitdlneho obsahu.

Umoznuje aplikovat zvolend ochranu aj pri prenose relacii do dalSich digitalnych zariadeni.

Je zalozZeny na trvalej obojsmernej komunikécii s centradlnym verifikacnych serverom, a preto
vyZaduje pripojenie na internet minimalne pocas prvotnej autorizacie.

DRM Means Digital Rights Management, the collection of access control
technologies implemented by the Operator (or Operator approved third
party), designed to manage the trading, protection, encryption,
monitoring, and tracking of the TV services by imposing limitations on
the usage of the TV services and/or Enabled Devices in order to
facilitate secure distribution of the Channel Services and/or limiting
illegal distribution of the TV services as they are being distributed via
digital media and/or format.

DRM technology employed by the Operator shall by recognized by
DECE or the Blu-Ray Disc Association and offer no less protection
than the latest version of the Widevine Cypher or Microsoft
PlayReady.

Geo-Filtering / ohrani¢enie Gzemia sluzby

Znamend technoldgiu identifikacie fyzickej polohy predplatitela s cieflom zaruéit poskytovanie
OTT sluzby vyhradne na Gzemi, pre ktoré ma tato OTT sluzba udelené prava od poskytovatelov
obsahu a od operatora. Mimo licencovaného Gzemia musi byt OTT sluzba nepristupna.

Geo-Filtering Means a technology whereby the physical location of Subscribers may

hA idAantifind +A Ac~nartain that thav ara winthin tha TarvvitAans far wwhinh tha

12



Channel Services are licensed for supply by Scripps, and in the event
a Subscriber is not within the requisite Territory, then access to the
Channel Services is withheld. Geo Filtering technology employed by
the Operator shall by recognized by DECE or the Blu-Ray Disc
Association and offer no less protection than the latest version of the
MaxMind, Neustar IP Intelligence, Akamai EdgeScape and/or Digital
Element NetAcuity.

Ochrany digitalnych vystupov

Znamenaju implementaciu ochran HDCP (High-bandwidth Digital Copy Protection) alebo DTCP
(Digital Transmission Content Protection), t. j. zakodovanie povolenych digitadlnych vystupov do
zobrazovacieho zariadenia kvoli ochrane pred nedovolenym zdznamom v digitalnej podobe.

Protected Digital Means digital content outputs which are capable of being enabled for
Output(s) the use of HDCP (High-bandwidth Digital Copy Protection) or DTCP
(Digital Transmission Content Protection).
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